
Social media starter



WE LOVE PUBS. 

our first jobs were in pubs. we catch up with our friends and family in 
pubs. some of our happiest memories were made in pubs.

Once the coronavirus lockdown is over we know where it is we want go, 
and we want to make sure our countries pubs are still open for 
business. 

now more than ever uk pubs should be supported, which is why we’ve 
established the uk pub survival association - a community of uk 
publicans to seek and share advice on how to continue operating in the 
current situation. 

Members are also backed by leading uk marketers for the best ways to 
make sure that their local area knows all about what they can offer. 

Together, let’s keep Britain’s pubs alive. 

Jack & john.

what’s in this guide.
A lot of your customers are on social media (even more-so now they are stuck at home!), and you 
need to meet them there to get the word out, but it can be difficult to know where to start or how 
to go about it. 

We’ve put together this quick introductory guide with a few ideas for styles of posting as well as 
top tips for getting the most out of it. this is not extensive, and you will find much more help and 
advice on the uk pub survival association facebook page where we will be happy to answer any 
questions you might have! 



The basics
Almost all pubs in the uk are now on social media, and if you aren’t keeping your pages up to date 
with engaging posts you absolutely must start.

Facebook and instagram pages are your window to the local area. most of your potential 
customers spend a lot of time on social media, and if you keep your page active, you can 
generate a large amount of free advertising! 

the benefits of proactively using social media for your pub are far-reaching and ultimately
result in more business for you - especially at this time, where your offering is likely to 
be adapted. 

• keep your local area up to date with your current service. 

• start conversations with your customers. you can use this approach to
   gauge what services they would find the most useful. 

• encourage your followers to share your posts, engage with 
   competitions or post recommendations. All of this is free
   advertising for you. 
    



top tips
keeping your social media pages up to date is quick and easy to do, and following a few simple best 
practise rules will make sure that you get the most engagement from your local community. 

#1 - Post often, but not too often! 

You want to make sure that your audience know you are there, but you don’t 
want to bore them! aim for 3 posts per week. 

#2 - a picture speaks a thousand words.

A good image is eye-catching and much more likely to be engaged with than 
long wordy posts - keep it simple!

#3 - People love people. 

people are much more likely to engage with posts that show your human side. 
even though you are a business, don’t shy away from showing personality - we 
are all in this situation together and your customers will appreciate honesty 
and fun. 



top tips

#5 - keep it positive.

the current situation is a scary one for many people. posts 
that focus on hope, happiness and positivity are exactly 
what your customers need to see at this time, and they will 
be much more likely to engage with them. 

#4 - Make it interactive.

posts that ask questions, or prompt engagement (like 
competitions or asking for photos etc) will generate a real 
buzz, and will be shown to far more people!



ideas
There are a hundred different opportunities to use social media, but it can be difficult to know 
what to post about. here are just a few ideas to get you started.

• Cooking tips 

• food photos

• customer testimonials

• competitions

• drinks reviews

• national holidays

• Community interest (including photos of 
  the local area)

• humour posts (memes, jokes etc)

• Cooking tips 

• national/local inspiration

• customer submitted photos (people enjoying takeaway meals etc)



making great images
this is much easier than you think - YOU DON’T NEED ANY KIT TO TAKE PROFESSIONAL AWE-INSPIRING PHOTOS, OR TO 
PUT TOGETHER CAPTIVATING IMAGES. 

• TAKING PHOTOS

CAMERA PHONES ARE MORE THAN GOOD ENOUGH TO TAKE NICE PHOTOS WITH, AND THERE ARE TONS OF FREE APPS THAT 
ARE SIMPLE TO USE IN ORDER TO GIVE YOUR PICTURES SOMETHING A LITTLE EXTRA. WE WOULD RECOMMEND AN APP 
CALLED SNAPSEED WHICH IS FREE ON APP STORES. it has loads of filters and easy image editing tools you can 
use to create the best photo possible.

• Making images

You don’t just have to post photos that you have taken. using free tools such as canva, you can create 
images with text that really pop off the screen. we’ve collated lots of royalty free images that you can 
use, as well as a video to talk you through how to use canva to create exactly what you need, free and 
easily! These can all be found here. 




